Customer Feedback:

“After being charged by
another company for two
failed attempts to get rid of
this bug, | was surprised
how fast and inexpensively
you took care of the
problem.”

Dave Craynon, President
— Craynon Fire Protection

“She is the consummate
professional, yet pleasant
and friendly - someone

you look forward to seeing
in your office. | would
recommend her skills to any
business.”

Dr. Brian T. Kernan,
KERNAN Oral Maxillofacial
& Implant Surgery

“More important than her
ability to design the website
has been her technical
abilities in networking our
computers and updating
our systems. She has been
an invaluable resource in
keeping us operational.”

Thomas Konicki, D.C. &
Bethany Schumacher,
D.C., owners, Konicki
Schumacher Chiropractic
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Salzman Solutions
IT Solutions
Working

for You

Mission:

Salzman Solutions is here to

meet customers' IT needs.

By maintaining a select list of
clients, Salzman Solutions is

able to provide personalized IT
consultation and solutions in a
timely and cost effective manner.
Clients will be addressed with their

individual needs in mind.




Services

Salzman Solutions provides a variety of
professional services designed to help
your business and associates deal with
technical challenges. By providing you
with reliable IT consulting and services,
Salzman Solutions allows you to focus on
your core business.

The services offered include...
¢ New Office Set-up and Installation

¢ Networking (including wireless setup
and troubleshooting) / File sharing

4 Backup Solutions

4 Troubleshooting - stop your system
from random crashes

¢ Web Solutions: Domain Name regis-
tration, e-mail accounts and web site
design

¢ Software & Hardware Installations
¢ Technical Training

4 Virus Decontamination

¢ Software Upgrades

¢ Internal Hardware Installations (disk
drives, memory, fans, and more)

¢ External Hardware Installations (print-
ers, scanners, USB devices and more)

Credentials

Career Summary:

Self-directed, project oriented IT
Professional with 20 years experience in
IT Administration, Software Development,
Technical Training (Course Developer and
Trainer) and Database Administration.
High energy, team player with exposure
to commercial and government sectors.
Strong user interaction with a proven
record of achievement in the following
areas: Unix and Microsoft Windows
Management; Problem Solving; Hardware
Maintenance; Database Development;
Software Porting; Quality Assurance &
Task Order Management.

Education:

Master of Computer Science, University
of Dayton, Dayton, Ohio, 1990

Bachelor of Science, Computer Science,
University of Dayton, Dayton, Ohio, 1985

Experience

Over 20 years of experience with
leading companies in the following
industries: Software Development,
Manufacturing, Medical and Depart-
ment of Defense.

Recent Projects:

¢ Installation & configuration of wire-
less network in a local chiropractic
office

¢ Completed Web Services for local
and regional clients, including do-
main registration, site hosting, site
development, and marketing

¢ Installation and deployment of an
enterprise backup solution for a
local business

4 Designed, installed & configured
computer network for local dental
office, including planning and
procurement of all computer and
networking hardware and software




